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Health-care services company will begin hiring
shortly; center to be up and running by May
By Drew Dixon

Jacksonville Mayor Lenny Curry
and JAX Chamber Chairman Darnell Smith held a joint news conference at City Hall Tuesday to announce Formativ Health will bring
about 500 jobs to Jacksonville.
The new administrative and
operations center for Formativ will be housed in an existing
65,000-square-foot building at
4875 Belfort Road near Butler Boulevard. CEO Dennis Dowling said
the company is already recruiting
potential workers.
Dowling said most of the jobs
will require at least an associate’s
or bachelor’s degree and will range
in pay from $35,000 to $55,000 in
salary per year.
Dowling said the company made
the decision relatively quickly to

CSX surpasses 4th
quarter forecasts

Story, D-2

q

FRP Holdings
36.85 -1.50/-3.9%

Formativ bringing 500 jobs

drew.dixon@jacksonville.com

A.M. Briefing

GM says it will spend $1 billion on plant upgrades

LOCAL
MOVERS

move to Jacksonville after meeting
with JAX Chamber and city leaders in November during the Notre
Dame and Naval Academy football
game at EverBank Field.
Even though the company considered other cities, Dowling said,
Jacksonville just felt right.
“You can’t beat personality. And
this city has a personality. It has an
enthusiasm. It has an excitement.
It has a warm, welcoming place to
be. It just exhibits that wherever
you go and whoever you talk to,”
Dowling said.
“We went to a couple of other
cities, some in Florida,” Dowling
said.
“Everybody that we interacted
with [in Jacksonville] was just accommodating beyond belief and
we just want to be part of it.
Dowling also credited Jacksonville’s standing in the medical in-

q

Formativ Health
CEO Dennis
Dowling (from
left), Chief Patient
Access Officer
June Scarlett and
Jacksonville Mayor
Lenny Curry were
part of Tuesday’s
announcement
of the company’s
plans. (Drew Dixon/
Florida TimesUnion)

dustry as well with institutions
such as the Mayo Clinic that are
already located here.
Formativ Health is an offshoot
of the partnership of Northwell
Health, New York’s largest health
care provider, and Pamplona Capital Management. The services that
will be provided by Formativ in
Jacksonville will include health
care operations services such as
insurance verification.
Curry credited JAX Chamber of-

D

ficials with closing the deal.
“It’s another big win. It’s more
jobs,” Curry said during the City
Hall news conference. “It’s creating economic opportunity and
prosperity for our community.
“When our chamber gets together and decides to go after a company and attract them to Jacksonville — they get the personal touch
— we’re hard to beat,” Curry said.
fOrMATiv continues on D-2

CSX Corp. (CSX)
on Tuesday reported
fourth-quarter net income of $458 million.
The Jacksonville,
Florida-based company
said it had net income
of 49 cents per share.
Earnings, adjusted for
non-recurring costs,
came to 54 cents per
share.
The results surpassed
Wall Street expectations. The average
estimate of 13 analysts
surveyed by Zacks Investment Research was
for earnings of 49 cents
per share.
The freight railroad
posted revenue of $3.04
billion in the period,
also topping Street
forecasts.
Seven analysts surveyed by Zacks expected $2.86 billion.

Associated Press

Bank stock losses
pull Dow lower

Losses for bank
stocks pulled U.S.
indexes lower Tuesday
and put the Dow Jones
industrial average
on track for its third
straight loss. Bond prices rose, while the dollar’s value sank against
the British pound and
other rivals.
The Dow was down
98 points, or 0.5 percent, to 19,787 as of 2:40
p.m. Eastern time.
That’s close to its
lowest point of the day.
The Standard & Poor’s
500 index fell 10, or 0.5
percent, to 2,264, and
the Nasdaq composite
fell 43, or 0.8 percent,
to 5,532.

Associated Press

Wal-Mart to add
10,000 retail jobs

Tesla has opened a service center in Jacksonville at 7818 Philips Highway. (Photos by Bill Bortzfield/Florida Times-Union)

Tesla opens Jacksonville service center

with the growth of electric vehicle sales, company opens facility for customers

By Dan Scanlan

dan.scanlan@jacksonville.com

Northeast Florida Tesla owners won’t have to
expend that many volts to get their electric cars
and crossovers serviced now that the Silicon
Valley-based company has opened an 18,000sq.ft-plus service center at 7818 Philips Highway.
The manufacturer of America’s best-selling
electric cars opened the facility in early December to serve the growing number of Tesla
Model S and Model X owners in Northeast Florida as well as Southeast Georgia. Prior to this,
the next-closest service center was in Orlando.
The center follows last year’s opening of a Tesla
showroom in the St. Johns Town Center.
Tesla said it has sold more than 180,000 of
its roadsters, Model S sedans and new Model X
SUVs around the world, but don’t break sales
figures down by market. With the recent opening of Jacksonville’s new sales and service centers, Florida now has 11 stores and five service
centers now, showing that the state has become
one of its strong markets, company officials
said.
Tesla operates more than 100 service centers
nationwide, and said owners won’t usually face
lengthy wait times there since their vehicles

A Model S is seen in the foreground charging
while a Model X is being worked on in the
background at Tesla's Jacksonville service
center at 7818 Philips Highway.
don’t have complex engine systems that require
lifts or complicated equipment for servicing.
And since Tesla provides over-the-air software
updates for the vehicles, service technicians
can diagnose and fix many issues remotely,
company officials said. Tesla technicians can
make house calls to the vehicle if it needs
hands-on service, while in-person service appointments can be scheduled online or over the
phone, Tesla said.
Electric vehicle sales, which include Teslas,
are growing in Jacksonville, according to the
North Florida Clean Fuels Coalition. As of mid-

September, Jacksonville had 1,065 registered
electric cars, up from 15 in 2011. National experts predict at least 35 percent of car sales will
be for electrics by 2040.
Jacksonville is also improving infrastructure
for electric cars, with more than 40 charging
stations in the city now. As for Tesla-specific
high-speed Supercharger facilities in the U.S.,
the company said it has hundreds, with 14 in
Florida alone. A Supercharger can provide up to
a 170-mile range in 30 minutes. So Supercharger
centers in the Jacksonville area are within the
estimated 200- to 300-mile range of a Model S
— the Savannah airport, Kingsland Police Department off Georgia 40 and St. Augustine Premium Outlets off I-95.
That said, Tesla is now charging for Supercharging if owners don’t charge at home. Teslas
ordered after Sunday will receive 400 kilowatthours of free Supercharging credits (about 1,000
miles) annually on the anniversary of their vehicles’ delivery. But if they travel beyond that
annual credit, they will be charged what Tesla
called “a small fee” to Supercharge.
For more information on Teslas and its Supercharger recharging network, go to tesla.com.
Dan Scanlan: (904) 359-4549

shorter workweek is one thing we can learn from Denmark expert
work wanted

candace moody

Scandinavian countries are
known for their family friendly,
balanced approach to working.
I recently had the opportunity
to speak to a Danish author now
living in Austin, Texas, about how
U.S. and Danish workers differ in

their approach to managing their
careers.
Soulaima Gourani is a consultant, trainer, and author of several
books on careers and success.
She’s half-Danish, half-Moroccan,
and has been recognized as one
of the 20 most business-minded
people in Nordic countries and
named among the European
‘Inspiring Fifty’ list of inspiring role models. She’s worked in
multinational companies such
as Hewlett-Packard and the A.P.
Moller-Maersk Group and holds
an MBA from the Copenhagen

Money Section Contact Roger Bull · (904) 359-4296 · roger.bull@jacksonville.com

Business School, where she taught
supply chain management.
Danes are less reliant on their
jobs for social status and prestige, according to Gourani. They
consider themselves one of the
most equal societies in the world.
In fact, a recent study indicated
that most Danes would not work
more hours, even if their (very
high) income tax rate was lower.
“We are not motivated as much by
earning,” she says.
The Danes have recently started
a national debate about how long
a work week should be. Denmark

and Norway log in the fewest
work hours in the world, averaging 1,672 hours annually, 8 percent
less than the U.S. average of 1,798.
One Danish political party has
proposed a 30-hour week, down
from the traditional 37 hours.
They also propose a job sharing
model where every job would be
performed by two people. This
may be a more viable model in
Denmark, where 72 percent of
the workforce is employed in the
service sector. Forty percent of
MOODy continues on D-2

Wal-Mart plans to
add about 10,000 retail
jobs in the U.S. as it
opens new stores and
expands existing locations.
The world’s biggest
retailer said Tuesday
that its plans will also
generate about 24,000
construction jobs.
The jobs will come
from the opening of
59 new, expanded and
relocated Wal-Mart and
Sam’s Club locations
as well as e-commerce
services that were previously announced.
Wal-Mart is opening
fewer stores this year,
but still adding jobs as it
offers more positions in
online grocery pickup,
trainers for its new
academies for hourly
workers and construction jobs for remodels.
The rate is consistent
with previous hiring
in recent years, says
Lorenzo Lopez, a WalMart spokesman
Media reports have
also said, however, that
Wal-Mart plans to cut
hundreds or even about
1,000 jobs at its corporate headquarters by
the end of the month.

Associated Press

DOT: Airline ontime arrivals up

The chances that
your flight will be on
time and won’t get
canceled appear to be
looking up.
The federal Department of Transportation
reported Tuesday that
86.5 percent of U.S.
flights in November
arrived on time, an
improvement over both
the previous month and
November 2015.
Less than one-third
of 1 percent of domestic
flights on the busiest 12
airlines were canceled,
the lowest rate in any
month since the department started keeping
comparable records in
1995. The previous low
was set in September.
Hawaiian Airlines
and Delta Air Lines
posted the best rates for
on-time arrivals, over
90 percent.
Virgin America,
which is now owned by
Alaska Airlines’ parent,
had the worst mark, 81.4
percent.

Associated Press
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Danes have completed
a university degree, and
they are a very productive workforce.
Denmark offers women
(and men) the option
of a year of paid parental leave after the birth
of a child. Only about
7 percent of men take
the leave, according to
Gourani. She says that although many women do
take the full amount, it
can be a career mistake;
a year is simply too long
to be out of the loop. “It’s
a matter of fact that you
cannot just pull the plug
for a year,” she says. “It
simply does not work like
that. The company will
forget you. Your network
will forget you.”
There are alternatives
to a full-time return,
she says. She recommends that women work
a couple of hours each
day or a couple of days a
week while out to keep
up with projects or customers. “The other day, I
received an ‘out of office’
message from someone I
sent an email to. It came
back with this reply:
‘Thank you for your mail.
I will read it on Friday
since I am on maternity
leave part-time and only
read mails on selected
days.’ Respect! So yes,
work and a baby CAN be
combined.”
“I am well known in
Europe because I show
people it’s OK to be
ambitious,” Gourani says.
“I speak openly about
money and power; it’s
not typically Danish to
do so.” Danes tend to dislike displays of personal
achievement, but one
of Gourani’s speaking
themes is about “changing your birth lottery”
and taking charge of your
future – a very American
theme. Find Gourani’s
books at soulaimagourani.dk.
Candace Moody is vice president of
communications for CareerSource
Northeast Florida. Her column
appears every Wednesday
in the Times-Union, and she
can be reached at cmoody@
careersourcenefl.com.
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Local stocks
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TICKER
AT&T
T
Adv Micro Dev
AMD
Aetna Inc
AET
Allstate
ALL
Apple Inc
AAPL
Asbury Automotive
ABG
Atlantic Coast Fin
ACFC
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Bonanza Creek Energy BCEI
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The yield on the
10-year Treasury
rose to 2.56 percent on Tuesday.
Yields affect
rates on mortgages and other
consumer loans.
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Foreign
Exchange
The dollar rose
against the euro,
the British pound
and the Japanese yen. The
dollar fell against
the Canadian
dollar but rose
against the Mexican peso.
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GM to invest $1 billion in U.S. factories, add jobs
Move was already in the plans, but
Trump takes credit for proposal

By Tom Krisher,
Associated Press

DETROIT | General Motors
plans to invest $1 billion
in U.S. factories and add
thousands of new whitecollar jobs, measures that
have been in the works for
years but were announced
Tuesday after criticism
from President-elect Donald Trump.
In all, the Detroit automaker said it will create or
keep 7,000 jobs in the next
few years, including about
2,000 at factories.
Another 5,000 new positions will be created at its
auto financing arm and to
develop advanced technology, electric and autonomous vehicles and information technology.
Trump has demanded
the auto industry build
more cars in the U.S. GM
said these latest actions
have been in the works
since well before the election, although spokesman Patrick Morrissey
acknowledged it's a good
time to announce new jobs
in the U.S. Trump will be
sworn in as the nation's
45th president Friday.
"There's no question
there is an emphasis on job
creation in the U.S. right
now," he said. "This is good
timing for us to share what
we are doing."
Morrissey said most of
the new positions would
be in Michigan, with exact
locations to be revealed
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at a later date. The longplanned new white-collar
jobs will come in the next
two or three years.
GM said the factory investment will create or
keep around 1,500 jobs at
unspecified factories.
In addition, 450 new
pickup truck axle-making
jobs that will be moved to
Michigan from Mexico.
GM also said an unidentified company that will
make parts for the nextgeneration pickups will
move 100 jobs from Mexico
to Michigan.
Trump has attacked GM
and other automakers for
building vehicles in Mexico and shipping them to the
U.S. He has threatened to
impose a 35 percent border
tax on automotive imports
from Mexico.
Ford Motor Co., Hyundai Motor Co. and Fiat
Chrysler Automobiles U.S.
LLC have also recently announced large investments
in their U.S. operations and
the creation of new jobs.
It's a pattern of auto companies making routine jobs
announcements to head off
criticism from Trump, who
made keeping U.S. factory
jobs a key element of his
campaign.
"General Motors' announcement
today
is
mostly theater to play in
the news cycle created by
President-elect
Trump's
tweets," said Michelle
Krebs, an auto industry analyst for Kelley Blue Book.

A trader passes the post that handles General Motors on the floor of the New York Stock Exchange on Tuesday. GM
confirmed the company will make a $1 billion investment in its factories that will create or keep around 1,500 jobs.
(Richard Drew/Associated Press)
"These investments and
hiring plans have long been
in the works."
Still, Trump claimed
credit for bringing auto
jobs on Twitter Tuesday
morning.
"With all of the jobs I am
bringing back into the U.S.
(even before taking office),
with all of the new auto
plants coming back into
our country ... I believe
the people are seeing 'big
stuff,'" he wrote.
His tweet was only partially true. No automaker
has announced plans to
build a new U.S. factory
in recent years, but jobs
have been added at existing
plants.
On the eve of the De-

troit auto show last week,
GM CEO Mary Barra said
the company has no plans
to change where it produces small cars in light of
Trump's threats.
Trump threatened GM
with a tax for importing
some Chevrolet Cruze
hatchback compact cars
from Mexico. Most Cruzes
sold in the U.S. are sedans
built in Ohio.
GM said it has invested
more than $21 billion in
the U.S. and created 25,000
jobs,
including
19,000
white-collar and 6,000
blue-collar positions since
it left bankruptcy protection in 2009.
Earlier Tuesday, Hyundai said it will significantly

increase its investment in
the U.S. while Trump is
president and is considering building a new U.S. factory.
It didn't provide further
details and denied that political pressure was behind
the company's announcement of a $3.1 billion U.S.
investment plan by 2021.
Earlier this month, Ford
announced it had scrapped
plans to build a new $1.6
billion small-car factory in
Mexico while Fiat Chrysler announced a $1 billion
investment plan in its two
U.S. factories.
Although
Ford
announced plans for 700 new
jobs in Michigan, it still
plans to build the compact
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Dowling said hiring will begin shortly
and the center should be up and running
by May with more than 100 positions expected to be filled by then.
He said the company plans to hire the
remainder by the end of the year.
Curry added there were no city tax incentives used to bring Formativ to Jacksonville.

Ford Focus in Mexico, but
at an existing factory. Jobs
at the plant that now builds
the Focus in suburban Detroit will remain because
the plant will build a new
SUV and small pickup
truck.
Fiat Chrysler's job announcements were part of
a plan announced last year
to get out of the small and
midsize car business and
shift production to trucks
and SUVs, including a new
Jeep pickup.
Nearly all automakers
build small cars in Mexico
to take advantage of its
lower wages to offset lower
prices and profit margins
on the cars.

City Councilman Danny Becton, who
represents the district where Formativ
will locate, said it’s a big boost for that area
of Jacksonville that’s already experiencing
subtantial growth.
“We are excited in the district to have
Formativ Health adding to an already
(growing) number of new companies that
are finding our city and District 11 attractive to set up their operations.”
Drew Dixon: (904) 359-4098.

